
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

1 STANLEY FAIR 

V. 

COMPLAINANT 
1 
1 
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) CASE NO. 96-098 
\ 
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) 
1 
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AT&T COMMUNICATIONS OF THE SOUTH 
CENTRAL STATES, INC. AND BELLSOUTH ) 
TELECOMMUNICATIONS, INC. 

DE FENDANT S 

ORDER TO SATISFY OR ANSWER 

AT&T Communications of the South Central States, Inc. (IlAT&T") 

and BellSouth Telecommunications, Inc. ( "BellSouthll ) are hereby 

notified that they have been named as defendants in a formal 

complaint filed on March 8, 1996, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001,  Section 12, AT&T and BellSouth are 

HEREBY ORDERED to satisfy the matters complained of or file a 

written answer to the complaint within 10 days from the date of 

service of this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 



D o n e  a t  F r a n k f o r t ,  Kentucky, t h i s  26 th  day 

PUBLIC 

/. 

of March, 1996 .  

SERVICE COMMISSION 

ATTEST : 



In the utter of: 

1 
1 

COMPLAINANT ) 

STANLEY FAIR 

(Your Full Name ) 

vs . 

AT &T / BELL SOUTH I 

(?:ant ai U t i l i t y )  1 
DEFENDANT 1 

C O M P L A I N T  

S t a n l e y  F a i r  respectfully shows: The complaint of 
. (Your r ' u l l  Name) 

S t a n l e y  F a i r  
(Your Full Name) 

(a) 

3 0 3 3 C  Hammond H t s  ' F t .  C a m p b e l l ,  Ky 4 2 2 2 3  

(Your Address) 

(b) AT 11 T 
(Name of Utility) 

(Address of Utility) 

T h a t :  My m o t h e r - i n - l a w  ( P i n k i e  H u m D h r e v )  h a d  a c a l l i n o  
(Describe here, attaching additional sheets if 

c a r d  o r d e r e d .  T h e  c a l l i n g  c a r d  w a s  o r d e r e d  i n  M o n t o o m e r v .  A T , .  

necessary, the specific act, f u l l y  and clearly, or facts 

J 
1R 

T h e  c a r d  was r e c e i v e d  a t  m y  m o t h e r - i n - l a w s  r e s i d e n c e . r o , + , , ? y  
that are the reason and basis for t h e  complaint.) 

L a t e r  a f t e r  t h i s  m y  w i f e ' s  n i e c e  who  rirss f i f t e e n  v e a r s  o l d  

' continued on Next Page 
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came t o  my r e s i d e n c e b e c a u s e  my m o t h e r - i n - l a w  was h a v i n g  p r o b l e m s  

w i t h  h e r .  A f t e r  s h e  w e n t  b a c k  t o  M o n t g o m e r y ,  AL i t  was l e a r n e d  
t h a t  s h e  h a d  m a d e  p h o n e  c a l l s  a n d  c h a r g e d  t h e m  t o  m y  m o t h e r - i n - l a 1  

p h o n e  c a r d .  I h a d  a s k e d  h e r  a b o u t  t h e  c a l l i n g  c a r d  o n  d i f f e r e n t  
o c c a s i o n s  a n d  s h e  t o l d  me t h a t  s h e  w a s  i n s t r u c t e d  t o  c a l l  h o m e  b y  

m y  m o t h e r - i n - l a w .  L a t e r  my m o t h e r - i n - ' l a w  m a d e  a r r a n g e m e n t s  w i t h  
B e l l  S o u t h  i n  M o n t g o m e r y , '  AL t o  p a y  f o r  t h e  c a l l s .  - T h i s  was i n  

A u g u s t .  T h e i r  was a d i f f e r e n c e  z%e a d i s p u t e  w h e n  I was b i l l e d  f o i  
Two h u n d r e d  a n d  s o m e t h i n g  d o l l a r s .  Whe.n I c a l l e d  AT & T t h e y  s t a t (  

t h a t  I was l i a b l e  b e c a u s e  t h e  c a l l s  were m a d e  o n  my p h o n e .  I c a l l c  
m y  m o t h e r - i n - l a w  a n d  w e  d i s c u s s e d  t h e  s i t u a t i o n  a n d  t h e y  t o l d  AT < 
t h a t  t h e y  h a d  m a d e  a r r a n g e m e n t s  t o  p a y  t h e  b i l l .  AT & T t o l d  t h e m  
t h a t  i n  o r d e r  t o  p u t  t h e m  b a c k  t h e  w a y  i t  was i t  w o u l d  c o s t  a n  e x t  
kinerefore, complainant asks I p a i d  f o r  Two h i l n d r e d  a n d  s o m e t h i n g  

d o l l a r s  t h a t  I w a s n ' t  l i a b l e  f o r  a n d  f e e l  t h a t  I s h o u l d  b e  f u l l y  
r e f u n d e d .  I a l s o  w o u l d  a p p r e c i a t e  i t  i f  t h e y  q u i t  r e b i l l i n g  m e  
f o r  t h e s e  p h o n e  c a l l s .  

(Specifically state the 

r e l i e f  desired.) 

, Kentucky, this 5 t h  day Dated a t  F t .  C a m p b e l l ,  
(Your City) 

, 1996 . - of M a r c h  
(Month) 

. I- \ - 
(Youj Signature) 

\- 

y e t .  
H a v e  t a l k e d  t o  o n e ,  b u t  n o t  h i r e d  h i m  

(Name and address of attorney# if any) 



' a g e  5 -- C o n t i n u a t i o n  
- 

wo d o l l a r s  p e r  p h o n e  c a l l .  T h e y  s u g g e s t e d  t h a t  m y  I n - l a w s  s e n d  me t h e  m o n e y .  
p a i d  f o r  t h e  p h o n e  c a l l s  a n d  s t i l l  h a v e n ' t  r e c e i v e d  a n y  m o n e y  f r o m  t h e m .  
h a v e  c a l l e d  a n d  e x p l a i n e d  t h e  s i t u a t i o n  t o  AT & T o n  many  o c c a s i o n s  a n d  t h e y  

e f u s e  t o  r e a s o n  . I h a v e  c a l l e d  t h e  e x e c u t i v e  c o m p l a i n t  d e p a r t m e n t  a n d  n e v e r  
e c e i v e  a p h o n e  c a l l  b a c k .  I was i n s t r u c t e d  t o  c o n t a c t  t h e  P u b l i c  S e r v i c e  

: o m m i s s i o n .  L a t e r  I was c o n t a c t e d  b y  a r e p r e s e n t a t i v e  who s p o k e  t o  my w i f e  a n d  
l y  M o t h e r - i n - L a w .  He t o l d  m y  w i f e  t h a t  t h e  p h o n e  c a l l s  t h a t  was r e b i l l e d  t o  my 
) h o n e  i n  J a n u a r y  w b u l d  b e  t a k e n  o f f .  And t h e  r e a s o n  t h a t  t h i s  h a p p e n e d  was. 
) e c a u s e  s o m e o n e  f r o m  t h e  H u m p h r e y ' s  r e s i d e n c e  c a l l e d  a n d  s t a t e d  t h a t  t h e  c a l l s  
' e r e  n o t  a u t h b r i z e d .  When me a n d  m y  w i f e  t a l k e d  t o  t h e m  t h e y  d e n i e d  i t ,  b u t  AT & 
t a t e d  t h a t  i t  d i d  h a p p e n .  A g a i n  I h a d  t o  m a k e  n u m e r o u s  l o n g  d i s t a n c e  p h o n e  c a l l s  
o g e t  t h e  t r u t h ,  b u t  t o  n o  a v a i l .  I n  J a n u a r y  t h e  p h o n e  c a l l s  a m o u n t - t o  f o u r  

. u n d r e d  a n d  s o m e t h i n g  d o l l a r s  were r e m o v e d  f r o m  m y  p h o n e  b i l l .  T h e  4 o l l o w i n g  
i o n t h  I was r e b i l l e d  f o r  some more o f  t h e s e  p h o n e  c a l l s .  T h a t  b r i n g s  u s  u p  t o  
h e  p o i n t  t h a t  we a r e  a t  n o w .  I h a v e  d a t e s / n a m e s  i f  n e e d e d .  I c a n ' t  b e l e i v e  t h a t  

.o  o n e  i s  l o o k i n g  a t  m y  s i d e  o f  t h i s  a n d  I w i l l  n o t  a c c e p t  w h a t  i s  h a p p e n i n g .  

r .-__ . . . . ._. , , . .. _. . , . -. . . . . . . 


